
Welcome to Buyer Corner.  This section is dedicated to you, 
the Buyer.  Here you will ý nd announcements, updates, 
tips and other information speciý cally designed to keep you 
informed.  

Time to Do a little Spring Cleaning

Do you keep copies of past requisitions by ý ling them into 
the Archive or another personal folder?  Export the list to 
Excel or, better yet, delete what you donôt need!

Welcome to Vendor Corner.  This section is dedicated to you, 
the Vendor.  Here you will ý nd announcements, tips and other 
vendor information designed to help you get more value out of 
eVA.   

Know Your Competitor’s Commodity Codes!

Did you know that thereôs a quick & easy way to look up your 
(and your competitionôs) commodity codes without having to 
access eVAôs Public Reports?  
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With cumulative savings of more than 
$278 million by state agencies and 

institutions since eVA began in Fiscal Year 2001, and 
an estimated $40 million in savings for FY09 alone, the 
value eVA provides to the Commonwealthôs taxpayers 
seems self evident.  

But state agencies arenôt the only government entities 
using eVA to save taxpayer dollars.  Many local 

governments across 
the Commonwealth 
are choosing to take 
advantage of the cost 
and time savings eVA 
has to offer.  

Currently more than 
570 localities are 
using eVA to stretch 

already stressed resources and budgetsðenabling 
them to do more with less.  eVAôs þ exibility allows each 
Locality to customize user access, approval authority, 
and spending limits, all according to the organizationôs 
existing workþ ow and purchasing rules. 

Currently more than 
570 localities are using 
eVA to stretch already 
stressed resources and 
budgetsðenabling them 
to do more with less.
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Happy 9th Birthday, eVA  
Look How You’ve Grown!

2001
160 Agencies/Institutions
30 Local Governments
3,505 Vendors
200 Catalogs

Today
171 Agencies/Institutions
575 Local Governments
41,490 Vendors
983 Catalogs



Put a little pep back in your step...
Delete those old items today!

Found at the bottom right side 
of the eVA homepage, click on 
óVendorsô under óWatch eVA Grow/
eVA Toolsô.  Type in the Vendor 
name, then click on óVendorôs IDô to 
see detailed information PLUS a list 
of that Vendorôs commodity codes. 

Need Help Adding Commodity 
Codes to your Vendor Account?

Click on the training link found on 
the eVA homepage for step-by-step 
instructions.  It even includes a 
demo!

eVA Customer Care is always 
ready to help M-F from 8am-5pm 

EST  1-866-289-7367 or 
804-371-2525
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With more than 41,000 registered suppliers, 14,000 of whom are 
Department of Minority Business Enterprises (DMBE) certiý ed small, 
women-owned, and/or minority-owned (SWaM) businesses, eVA 
reaches 30 times more suppliers than traditional purchasing methods.  

Perhaps no one knows this better than Marvis Marshall, Henrico Countyôs 
Supplier Relations Coordinator.  Sheôs been using eVA to reach her goal 
of increasing the number of SWaM suppliers that receive notiý cation of 
procurement opportunities.   ñThe use of eVA has increased the number 
of suppliers responding to solicitations by about 50%,ò Marshall said, 
ñTherefore, it was a no-brainer for the county to use eVA.ò  As a result, 
Henrico has been able to reduce the cost of routinely purchased items, 
some as much as 76%.  

Norfolk Public Schools (NPS) has also been using eVA to save.  When 
it implemented a new electronic procurement system, NPS opted out of 
the systemôs bidding capability because eVAôs solicitation tools, Quick 
Quote and Virginia Business Opportunities (VBO), ñwere functionally 
superior without the additional software licensing and maintenance 
costs.ò 

ñécompared to our previous system, overall competition 
increased about 15% and our key performance indicator 
for procurement cycle time was signiý cantly reduced,ò 
ïChris Steele, Senior Director Purchases & Supply, 
Norfolk Public Schools.

NPS has also discontinued maintaining its own vendor registration 
program and, instead, directs vendors to register with eVA and DMBE. 
Steele said that Vendors ý nd this is easier, and NPS gains vendor 
maintenance efý ciencies.  Henrico County is also following this practice.  
Marshall said she knew that by streamlining the purchasing process 
thereôd be cost savings.  ñéthereôs no more paper materials (to mail), 
postage to pay, manual process, etc,ò 

Another locality stretching its dollars 
by using eVA is Fairfax County.   
It currently has about 145 eVA 
óshoppers,ô who in FY09 processed 
274 eVA purchase orders valued at 
$2.7 million.  Additionally, the County 
posts all solicitations through eVA, 
issuing 144 formal solicitations (IFBôs 
and RFPôs) through VBO and 227 
Quick Quotes in FY 2009.  ñéThe system documentation of each 
individual procurement action is excellent,ò Roper added. 

Contact an eVA local government account executive today to learn 
more about taking advantage of all that eVA has to offer! 
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Welcome Aboard 
Suzanne Swinson 

eVA’s Newest Local Government 
Account Executive!

Suzanne has joined Debbie Field 
in providing consulting, training & 
support to eVA local government 
users.   

Contact them today to learn more!

Suzanne Swinson, VCO
804-225-3354
suzanne.swinson@dgs.virginia.gov

Debbie Field, VCO, CPPO
804-786-1074
debbie.ý eld@dgs.virginia.gov

ñWe highly value the 
convenience of the PunchOut 

Catalogséò said DôArcy 
Roper, Manager Systems and 

Customer Service Division, 
Department of Purchasing and 

Supply Management.  



New Year Means Lots 
of “New” Coming to eVA
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Vendor Self Service Portal-The Vendor Side of eVA

EASIER
Access account information 
as soon as logged in
Enhanced Navigation

•

•

Youôve heard it said that 2010 iséthe year to win, begin again, get thin, etc.  But what 2010 means to eVAôs 
users is a year ý lled with new features and enhanced functionality.  

Hereôs a preview of some of what 2010 has in store!

NEW At-a-glance view 
of Quick Quotes and 
VBO Solicitations

RELEASED 
February

Continued on page 4.
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Quick Quote

NEW Set Aside Flag Will Save Time!  

With one click eVA Buyers 
will be able to  designate 
a Quick Quote as a Set 
Aside.  The required text will 
be automatically displayed 
with the request title, saving 
them time from having to 
key it manually.  Buyers will 
also gain the entire title ýeld 
to use when describing their 
Quick Quote.

NEW ‘Cancel/Reissue’ and ‘No Award/Reissue’ Feature 
Soon a quick & easy way to re-issue a Quick Quote request!  This new feature will copy all of 
the original information from a Quick Quote in cases when the Quick Quote needs to be reissued, saving 
eVA Buyers valuable time.  (To avoid the risk of including attachments that may no longer be relevant, 
attachments will not be copied.)  

Continued on page 5.

If time is money...these new features are sure to help eVA Buyers save (both!).

“New” Coming to eVA (Continued)




